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Silver Hospitality user guide 

S11 & S12 models 

Prior to commencement of treatment: 

• Close all external doors and windows 
• Close all curtains because odours get caught in the folds 
• Open all internal doors and drawers & cupboards 
• Turn the air condiSoning off 
•  If all rooms in the apartment/rooms are affected it is helpful to put the machine in each 

room for a short Sme  say 10 minutes, then in the main odour affected area for the majority 
of the treatment. 

• Make sure that all internal doors are open so that the ozone can circulate 
•  At the end of the treatment run the air condiSoning for 5-10 minutes with the ozone 

generator off as it helps remove lingering odours in the air condiSoning system. 
• If No air condiSoning then open windows and doors to vent the room 

Model S11E  Cigare^e smoke (light odour) one to one and a half hours max 
   Cigare^e smoke heavy  repeat above daily for 1 to 2 weeks 

   Pungent food odours  up to 1 -1 1/2 hours  
   Sickness   one to one and a half hours  

Spilt alcohol   one hour 
Urine    2 hours if really bad per day repeat 1 week 
Spot wet carpet   roughly one hour when almost dry 

Model S12E 
   Cigare^e smoke light odour half to one hour 
   Pungent food odours  up to one and a half hours 
   Sickness   up to one hour 
   Spilt alcohol   half to one hour 
   Wet carpet   as above 

Note: ozone has a metallic odour. If you find that there is a smell of ozone aber the treatment 
open all doors and windows to let fresh air in and run the air-condiSoning for about 10 minutes.  
And/or 
Cut down the amount of Sme the Silver Hospitality is set for ie: Pungent food odours run for only 
1 hour that maybe sufficient. Not all rooms or apartments are the same size so you can vary the 
Sme quite easily.  
The Silver Hospitality can be put in the vacant apartment/room at the end of the day but should 
be set for the minimum Sme required.  

Never leave ozone running over night be^er li^le and oben than a big hit.
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